Motivations of Event Volunteers Questionnaire
1. Volunteer Characteristics 
             Male

           Female
(a) Gender :


(b) Age: 
(c) Address/Location:
(d) Occupation: 
Student?

In full time employment?

What is your occupation?
_________________________________________________

In part time employment?

What is your occupation?
_________________________________________________

Unemployed?

Retired?

2. Volunteer Experiences
(i)General Volunteering





        
     
 Yes 

No
(a) Have you volunteered in the past? 






(b) Do you volunteer on a regular basis?

If yes, how often do you volunteer? 
____________________

(c) What kind of volunteer activities have you/are you involved in? ____________________
________________________________________________________________________
________________________________________________________________________

       (ii) Events Volunteering








Yes

No

(a) Have you volunteered at an event previously? 

If yes, please state which event/events ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
(b) How did you find out about this event? (please tick more than one box if appropriate)

· Publicity/Advertisement campaigns in media 

· Internet/ Social Networking Sites

· University

· Local Networks, including social/sporting groups etc.

· Friends/Family/ Word of mouth

· Work

· Other

Yes

No

(c) Is this an annual event?

If no, please state frequency of event/s __________________________________










Yes

No
(d) Have you volunteered at this event/s previously?

If yes, please state how many times ____________________________________

(e) What kind of event is/was it? 

· Sporting Event
· Cultural Event

· Festival 

· Fundraising Event 

· Environmental Event 

· Other

(f) Is this event ; 

Local 

National 

International

(g) How far would you travel to volunteer at an event? 

Up to an hour? 

1 – 2 hours?

3 – 4 hours? 

5 or more?

3. Motivation
(i) What were the prime reasons for you to volunteer at this event? 

(a) To help others/ to make a difference to people’s lives

(b) Chance to exercise skills and abilities  

(c) To make friends/to be with like minded people

(d) To explore different career options/to look good on CV

(e) To have fun

(f) To help address personal problems

(g) For personal growth/ increase confidence

(h) To further education/knowledge

(i) To help improve the environment 

(j) To be part of a prestigious event

(k) Genuine interest in the topic 

(l) Other – please state _______________________________________________
________________________________________________________________
________________________________________________________________
(ii) When you first decided to volunteer at this event, what did you think you personally would gain from it? ____________________________________________________
____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

(iii) What kind of tasks did you do as part of your volunteering experience?

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

(iv) Do you/did you get paid expenses for your voluntary work? (please tick more than one box if appropriate)

Travel 

Food 

Other









       Yes 

No


(v) Did you undergo any training to be a volunteer at the event? 

If yes , please state what kind of training

If no, do you think this would have been helpful? 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________











Yes 
No
(vi) Did you feel you had adequate support to carry out your volunteer duties? 

If yes, please state what kind of support was available 

If no, please state what kind of support would have been helpful?

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________









          Yes        
        No

(vii) Did you receive feedback on your contribution?

Are you more motivated when you receive helpful feedback?

(viii) Where you satisfied with your input to the event?
(ix) How satisfied were you with the following; 

(Graded 1 - 5, 1 being least satisfied, 5 being most satisfied) 








1  
2
3
4
5

Training 




Job Assignment

Recognition

Reward 

Support 

Commitment/ Loyalty to event









Yes 

No

(x) Are there/ were there times when you were especially
 satisfied and motivated by your volunteer work? 








Yes

No
(xi) Are there/ were there times when you were dissatisfied 

and felt de-motivated by your volunteer work? 

4. Overall Experience





Yes

No
(i )
 Have you gained new skills through your volunteer experience 

at the event?

(ii) How will your new skills benefit you in future? _______________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________










Yes

No

(iii) 
Did your volunteering experience at the event fulfil your 

original expectations? 










Yes

No

(iv) Would you volunteer at an event again? 










Yes

No

(v) Would you encourage others to volunteer at events?



Thank you for taking the time to complete this questionnaire
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